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2" September 2024
Dear Parents/Carers,

My Child At School (MCAS) Accounts

We use BROMCOM “My Child At School” website/App to enable you to see student attendance, behaviour and
rewards and detentions. We use MCAS to make appointments for parent evenings and to make payments for the
school cafeteria. School reports are issued via MCAS.

This means that you will need to have a MCAS account set up to pay for meals. ParentPay
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accounts will be used to pay for activities, books and trips etc. My Child
You can choose to have MCAS translate information into another language. To enable this click £
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on the settings cog, and choose your preferred “communication language”. You can change this

at any time. ~ =

If you already have the MCAS App, you will need to refresh the app. (In some case this may mean you need to remove
it and re-download it). New students to the school should then be added automatically to existing parent accounts.

Frequently Asked Questions
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You can use the website (www.mychildatschool.com) or download the MyChildAtSchool App.

You may have received an email with a link to sign up (this will only work for a set time). MCAS

My Child At Schex

The easiest way to create an account click on SIGN UP:
https://www.mychildatschool.com/MCAS/MCSParentSignUp

e You will need to use the school email address RH118PG (No gap) or the school ID 13397.

e  You will need to use the Email Address registered with your MCAS account, this is the email address that you
have given to us to communicate with you. If you have forgotten the email address you used, it should be the
one that we sent this letter to.

If you have already created an account but have forgotten your password, you should use the Reset Password link in
the Parent Login screen.

Please contact j.robinson@stwilfrids.com if you already have a student in the school and their profile does not appear
on your account. If you have issues trying to create or access your account, please email me via

parental_engagement@stwilfrids.com

Yours sincerely
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Dawn Denyer Assistant Headteacher
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